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Latest Updates :
ICB(Integrated care board) Restructure : The new Central East ICB website :  https://www.centraleast.icb.nhs.uk/
Patient Surveys : You can participate in the  “ Patient Engagement Surveys” on the latest update section on our website
Support is available for help with Weight loss :    Obesity self-referral form  : https://tbchealthcare.co.uk/page/self-referrals
Herts and West Essex Weight loss injection eligibility Criteria : https://www.hertsandwestessex.ics.nhs.uk/your-health-and-care/stay-well/weight-management/weight-loss-injections/
DID YOU KNOW
· Practice population: 12,652
Clinical Team
· We have -- 8 GPs
· 4 nurses
· 2 Paramedics
· 2 HCA
· 3 trainee GPs
Admin + Reception Team 
Allied support services: 
Clinical pharmacist
First contact physiotherapist
Community MH nurse/ GP plus team
Social prescribers, District nurses
Appointments in June 2026
· 4634  face to face  total appointments with clinicians
· Appointments on the same day 2237
· DNA Appointments 487
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Contact us: 01462 892458 
E-consults: 8am to 6:30pm Monday to Friday
Telephone: 8am to 6:30pm Monday to Friday
Doors are open: 8am to 6:30pm Monday to Friday
Friends and Family Test: https://baldocksurgery.nhs.uk/contact-us/friends-family-test/

Welcome to our quarterly newsletter. 
We are pleased to be in touch and share the latest updates from the Practice. 
Your health and wellbeing continue to be our priority, and we are here to support you with safe, high-quality care and the services you need.

[image: Leaf with solid fill]     SEASONAL HEALTH TIPS
🌼 Hay Fever Season? Help Is at Hand from the NHS and Your Local Pharmacy
 https://www.nhs.uk/conditions/hay-fever/
☀️ Sun Smart: Simple Steps to Stay Safe in the Sunshine “Stay hydrated and protect your skin in hot weather.”  
https://www.nhs.uk/live-well/seasonal-health/sunscreen-and-sun-safety/
🚶‍♀️ Step Into Sunshine: Boost Your Vitamin D Naturally!

Vaccinations Update [image: Needle with solid fill]
Autumn COVID: We will be providing a limited service for Covid vaccinations – Allocations not available yet, please check the website
FLU: At the Surgery - SATURDAY 10/10/26- bookings and walk -in service, We will contact eligible patients from September 2026.
RSV: Offered on the NHS if you're pregnant (from 28 weeks), aged 75 or over, or live in a care home for older adults.
https://www.nhs.uk/conditions/respiratory-syncytial-virus-rsv/
Shingles : Available on the NHS for all adults turning 65, those aged 70 to 79 and those aged 18 and over with a severely weakened immune system
https://www.nhs.uk/vaccinations/shingles-vaccine/




✈️ Going on Holiday?
🌍 Before you travel, please check the latest health requirements at:
Travel Health Pro: https://travelhealthpro.org.uk/
💉 If you require travel vaccinations, please complete the Travel Health Questionnaire on the surgery website.
⏰ Please allow adequate time before you travel. We recommend submitting your questionnaire 4–6 weeks before departure.
Vaccinations available on the NHS at the surgery:
• Tetanus, Diphtheria & Polio (Td/IPV)
• Hepatitis A
• Typhoid
Please note: Other travel vaccinations and antimalarial medications will need to be obtained through a private provider
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PHARMACY FIRST SERVICE @ your local pharmacy :  
7 conditions pharmacists can manage across various age ranges
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/

📢 Patient Reminders – Helping You Get the Best from Your Practice
💊 Order Repeat Prescriptions in Good Time
Please allow up to 5 working days for your prescription request to be processed.
🎗️ Don't Ignore Screening Invitations
Cervical, breast, and bowel screening can save lives through early detection. Please book your appointment when invited.
📞 Keep Your Contact Details Up to Date
Make sure we have your current phone number, address, and email so we can contact you when needed.
🤝 Respect Our Staff
We operate a zero-tolerance policy towards abusive or aggressive behaviour.
🌐 Check Our Website Regularly
Stay up to date with the latest practice news, services, and health information.
🚭 Thinking About Quitting Smoking?
Support is available to help you stop smoking and improve your health. Speak to a member of the team for more information   https://www.nhs.uk/live-well/quit-smoking/
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DEMENTIA NURSE : 
 We are delighted to welcome Dementia Nurse Consultant, Lucy Cosgrove, to our PCN team. Lucy has a wealth of experience working with people with memory concerns and their families. She will be offering annual checks for our patients who are on our dementia registers, as well as providing support in this locality by visiting housebound patients
    🧠 Mental Health Matters      Mental Health and Wellbeing           🌈 Looking After You
· “If you’re struggling with stress, anxiety, or low mood, support is available.” 
· Changes in sleep, appetite, or mood can be early signs—don’t ignore them.” 
“Self-referral options are available for talking therapies- No GP APPOINTMENT NEEDED 
https://www.hpft-talkingtherapies.nhs.uk/
Mental Health Urgent Care Walk in service at Lister Hospital : 
https://www.hpft.nhs.uk/services/acute-services/hertfordshire-mental-health-urgent-care-centre/


Baldock surgery PPG:  [image: Users with solid fill](Patient Participation Group) 
We have an Active PPG. The Practice manager and Dr Bala, represent the surgery on our PPG. We currently have 6 members representing our local population. We have quarterly PPG meetings online and once a year Face to face meeting. It’s an invaluable way to get feedback from the community and help us continue to look for better ways we can support our ever-growing patient base. If you would like to join the PPG- please see our surgery website or use this link to sign up:
https://baldocksurgery.nhs.uk/about-section/patient-group/














   [image: Handshake with solid fill]     Thank you for your continued trust and support
[image: Neighbourhood outline]   By working together, we remain committed to keeping our community healthy and informed.
📞 Got a question? 💻 Need to contact us? Don't hesitate to get in touch—as always we're here to help.
🌻 Wishing you a happy, healthy season ahead from all the team at the Practice!
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